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It had been a few years 
si nc e I had g o tten a c al l  
req u esti n g  i nfo r m ati o n 
a b o u t  p r e v e n t i n g  
w o r k p l a c e  v i o l en c e .   
D u ri ng  the fi rst week  o f 
M arc h I had three.   A  si g n 
o f the ti m es?   P ro babl y.  
 

It used to be that the term “workplace violence” 
broug ht to mind bank robberies,  convenience 
store hold-ups,  and the occasional ang ry  
customer.   T imes have chang ed,  and lay of f s,  
unemploy ment,  threats of  f oreclosure,  and 
other economic crisis may  af f ect otherwise 
stable employ ees in way s that are 
unanticipated.    
 
V iolence in the workplace is a f act in today ’ s 
world.   S ome j ob f actors that may  increase a 
worker’ s risk f or workplace assault include:   
• C ontact with the public 
• E x chang e of  money  
• W orking  with unstable or 

volatile persons in heath 
care,  social service or 
criminal j ustice setting s 

• D elivery  of  passeng ers,  
g oods or services 

• W orking  alone or in small numbers 
• G uarding  valuable property  or possessions 
• W orking  in hig h crime areas 
• W orking  late at nig ht or during  early  morning  

hours 
• H aving  a mobile workplace such as a tax i 

cab 
• W orking  in community -based setting s ( social 

services,  etc. )  

Interna l  o r E x terna l  T h rea ts ?   
O utside threats,  such as robbery  or a violent 
act by  an ang ry  customer,  are of ten 
unpredictable.   H owever,  em p l o yees of ten g ive 
warning  sig ns prior to becoming  violent.   
S ig nals of  impending  violence may  include:      
• F ascination with violent events or empathy  

f or violent people 
• H istory  of  violence 
• D rug  or alcohol dependency  or abuse 
• V eiled or direct threats 
• E x treme or biz arre behavior,  marked ang er 

or rag e 
• N otable decline in workplace perf ormance,  

attendance and productivity  
• Increased impact on supervisor time 
• T hef t or destruction of  property  
• F ascination or preoccupation with weapons,  

violence,  or terrorism 
• Inability  to accept criticism 
• P aranoia or belief  that the sy stem is unf air,  

patholog ical blaming  of  others  
P rev enti o n S tra teg i es   
N o sing le strateg y  is appropriate f or all 
businesses,  but all workers and employ ees 
should assess the risk of  violence in their 
workplace and take action to reduce those 
risks.   S teps to take include:   
• A ct in way s that may  minimiz e violence ( see 

pag e 4  f or recommendations)  
• P re-employ ment screening ,  including  a 

criminal history  backg round check 
• T rain employ ees to recog niz e,  report,  and 

deal with conf lict  
                      ( c o nti nu ed o n p ag e 6 )          

Workplace Violence—O n t h e R is e?  
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Crimes Occurring on Business Property 
J a nua ry th rough  M a rch  

COMMERCIAL ROBBERY / ROBBERY ON BUSINESS PROPERTY: LOSS   
5 0 0  b l o c k  R a i n i e r  A v e  S  
3 : 3 3  p m  

S u s p e c t  e n t e r e d  t h e  b u s i n e s s  a n d  s e l e c t e d  i t e m s  f o r  p u r c h a s e .   W h i l e  t h e  
e m p l o y e e  b a g g e d  t h e  i t e m s ,  t h e  s u s p e c t  d i s p l a y e d  a  g u n  i n  h i s  w a i s t b a n d  a n d  
d e m a n d e d  t h e  c a s h  r e g i s t e r  b e  o p e n e d .   T h e  s u s p e c t  f l e d  w i t h  t h e  c a s h  a n d  t h e  
u n p a i d  i t e m s .   O f f i c e r s  w e r e  u n a b l e  t o  l o c a t e  t h e  s u s p e c t .   Crime Prevention Tip:  
K eep onl y  a s  mu c h  c a s h  in th e reg is ter nec es s a ry  to c ond u c t b u s ines s .   A l l  oth er 
c a s h  s h ou l d  b e s tored  in a  timed -rel ea s e s a f e.   Pos t s ig ns  nea r th e b u s ines s  
entry  s ta ting  “ N o more th a n $ 5 0  in th e reg is ter a t a ny  time. ”  

$ 5 2 2  

1 0 0  b l o c k  S W  7 t h  S t  
2 : 5 8  p m  

T h e  s u s p e c t  a s k e d  f o r  c i g a r e t t e s .   W h e n  t h e  c l e r k  t u r n e d  t o  t h e  s u s p e c t  w i t h  t h e  
c i g a r e t t e s  h e  w a s  c o n f r o n t e d  a t  g u n  p o i n t  a n d  t o l d  t o  g e t  t h e  c a s h  o u t  o f  t h e  
r e g i s t e r .   T h e  s u s p e c t  b a n g e d  t h e  g u n  o n  t h e  c o u n t e r  t e l l i n g  t h e  e m p l o y e e  t o  
h u r r y ,  t h e n  o r d e r e d  t h e  e m p l o y e e  t o  l i e  d o w n  o n  t h e  g r o u n d .  

$ 4 0 0  
 

2 9 0 0  b l o c k  N E  S u n s e t  
B l v d  
1 1 : 5 0  a m  

O f f i c e r s  w e r e  d i s p a t c h e d  t o  a  c o m m e r c i a l  r o b b e r y .   W h i l e  e n  r o u t e ,  a n  o f f i c e r  
s p o t t e d  a  s u b j e c t  w e a r i n g  c l o t h i n g  s i m i l a r  t o  t h e  s u s p e c t  d e s c r i p t i o n .   T h e  s u b j e c t  
w a s  c o n t a c t e d  a n d  p o s i t i v e l y  i d e n t i f i e d  a s  t h e  r o b b e r ,  w h o  h a d  g i v e n  t h e  
e m p l o y e e  a  n o t e  d e m a n d i n g  c a s h  a n d  d i s p l a y e d  a n  o b j e c t  w i t h  w i r e s  t h a t  
a p p e a r e d  c o u l d  b e  a  b o m b .   T h e  s u s p e c t  w a s  b o o k e d  f o r  F e l o n y  I n v e s t i g a t i o n  o f  
R o b b e r y .  

(recovered) 

1 0 0  b l o c k  R a i n i e r  A v e  N  
9 : 3 4  a m  

O f f i c e r s  r e s p o n d e d  t o  a  r e p o r t  o f  a  b a n k  r o b b e r y  w i t h  w i t n e s s e s  c h a s i n g  t h e  
s u s p e c t .   T h e  s u s p e c t  w a s  p o s i t i v e l y  i d e n t i f i e d  b y  e m p l o y e e s  a n d  w a s  a r r e s t e d  
f o r  F e l o n y  I n v e s t i g a t i o n  o f  R o b b e r y .  

(recovered) 

4 0 0 0  b l o c k  T a l b o t  R d  S  
1 1 : 3 0  a m  

S u s p e c t  d i s p l a y e d  a  g u n  a n d  d e m a n d e d  p r e s c r i p t i o n  m e d i c a t i o n s  f r o m  t h e  
e m p l o y e e .   O f f i c e r s  a r r i v e d  t o  f i n d  t h e  s u b j e c t ,  w i t h  p i l l  b o t t l e s  s t u f f e d  i n  h i s  
j a c k e t ,  h a d  b e e n  t a k e n  i n t o  c u s t o d y  b y  p r i v a t e  s e c u r i t y  g u a r d s .   T h e  s u b j e c t  w a s  
b o o k e d  f o r  F e l o n y  I n v e s t i g a t i o n  o f  R o b b e r y .  

(recovered) 

3 0 0  b l o c k  R e n t o n  C e n t e r  
W a y  S W ,  1 0 : 3 5  a m  

T h e  s u s p e c t  d i s p l a y e d  w h a t  a p p e a r e d  t o  b e  a  h a n d  g r e n a d e  a n d  g a v e  t h e  
e m p l o y e e  a  n o t e  d e m a n d i n g  m o n e y .   O f f i c e r s  w e r e  u n a b l e  t o  l o c a t e  t h e  s u s p e c t .  

u n k n o w n  

3 0 0  b l o c k  R a i n i e r  A v e  S  
1 1 : 3 8  p m  

W h e n  t h e  e m p l o y e e  o p e n e d  t h e  c a s h  r e g i s t e r  t o  g e t  c h a n g e ,  t h e  s u s p e c t  
g r a b b e d  n u m e r o u s  b i l l s  f r o m  t h e  r e g i s t e r  a n d  f l e d  i n  a  w a i t i n g  v e h i c l e .   F o l l o w  u p  
b y  d e t e c t i v e s  i d e n t i f i e d  t h e  s u s p e c t .  

$ 3 0 0  

4 5 0 0  b l o c k  N E  4 t h  S t  
1 2 : 5 5  p m  

S u s p e c t  g a v e  t h e  e m p l o y e e  a  n o t e  t h a t  d e m a n d e d  m o n e y  a n d  w a r n e d  t h e  
e m p l o y e e  n o t  t o  a c t i v a t e  t h e  a l a r m .   O f f i c e r s  w e r e  u n a b l e  t o  l o c a t e  t h e  s u s p e c t .   

u n k n o w n  

COMMERCIAL BURG LARY: 

1 7 2 0 0  b l o c k  1 2 8 t h  A v e  S E  S u s p e c t ’ s  r e m o v e d  s c r e w s  f r o m  t h e  d o o r  h a s p  t o  g a i n  e n t r y  t o  t h e  b u s i n e s s ,  t h e n  
s t o l e  c o m p u t e r  e q u i p m e n t  f r o m  a n  o f f i c e .   T h e  r e p o r t i n g  e m p l o y e e  s t a t e d  t h e  
b u s i n e s s  w a s  b u r g l a r i z e d  u s i n g  t h e  s a m e  m e t h o d  o f  e n t r y  t w o  m o n t h s  a g o .   
T h e r e  i s  n o  s u s p e c t  i n f o r m a t i o n .   Crime Prevention Tip:  L oc k s ,  l oc k  h a rd w a re,  
a nd  h ing e pins  s h ou l d  b e ins ta l l ed  ins id e th e b u s ines s  w h enever pos s ib l e.   I f  
s c rew s ,  h ing e pins ,  or oth er s ec u rity  h a rd w a re c a n b e a c c es s ed  f rom th e ou ts id e,  
mea s u res  s u c h  a s  d ril l ing  ou t th e tops  of  th e s c rew s  s h ou l d  b e ta k en to red u c e 
th e l ik el ih ood  of  removing  th e h a rd w a re to g a in entry .  

$ 5 0 0  

9 0 0  b l o c k  H o u s e r  W a y  N  E n t r y  t o  t h e  b u s i n e s s  w a s  g a i n e d  v i a  a n  u n l o c k e d  d o o r .   S u s p e c t / s  r e m o v e d  a  
m e t a l  c a s h  b o x  f r o m  a  s e c u r e d  b o x ,  e x t e n s i v e l y  d a m a g e d  t w o  v e n d i n g  m a c h i n e s ,   
a n d  s t o l e  t h e  c a s h  f r o m  i n s i d e  t h e  m a c h i n e s .   Crime Prevention Tip:  U na ttend ed  
a rea s  s h ou l d  b e l oc k ed  w h en not in d irec t view  of  a n empl oy ee.   I f  s evera l  peopl e 
need  a c c es s  to th e a rea ,  a  c iph er l oc k  or el ec tronic  a c c es s  c a rd  s y s tem s h ou l d  
b e ins ta l l ed .  

u n k n o w n  

3 0 0  b l o c k  R e n t o n  C e n t e r  
W a y  S W  

T h e  b u s i n e s s  o w n e r  a r r i v e d  a n d  u n l o c k e d  t h e  b u s i n e s s  d o o r .   O n c e  i n s i d e  h e  
d i s c o v e r e d  a  l a r g e  h o l e  i n  t h e  d r y w a l l ,  t h r o u g h  w h i c h  h e  c o u l d  c l e a r l y  s e e  t h e  
a d j o i n i n g  b u s i n e s s .   E n t r y  w a s  m a d e  t o  t h e  a d j o i n i n g  b u s i n e s s  b y  d a m a g i n g  t h e  
d o o r  l o c k .   N o t h i n g  w a s  s t o l e n  f r o m  e i t h e r  b u s i n e s s .  

$ 0  

9 0 0  b l o c k  S  3 r d  S t  R e p o r t  o f  s t e r e o  m i s s i n g  f r o m  t h e  b u s i n e s s .   T h e r e  w a s  n o  s i g n  o f  f o r c e d  e n t r y  t o  
t h e  b u s i n e s s .   T h e  c l o s i n g  e m p l o y e e  n o t e d  t h a t  a  d o o r  t h a t  i s  u s u a l l y  l o c k e d  w a s  
u n l o c k e d  a t  c l o s i n g  t i m e .   Crime Prevention Tip:  A l l  d oors  a nd  w ind ow s  not in 
c ons ta nt view  of  a n empl oy ee s h ou l d  rema in l oc k ed .  

$ 1 2 5  
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 New Ordinance Gets Tough on Offenders 
In the battle against graffiti, Renton City Council passed a new Graffiti Control Ordinance to help prosecute 
graffiti offenders and reduce the dam ages inflicted on property owners.   In addition, the city has hired a part-
tim e graffiti abatem ent coordinator to help m anage the program , and is recruiting v olunteers, partnering with 
local businesses and com m unity m em bers, prov iding graffiti-rem ov al k its to graffiti v ictim s with lim ited 
resources, and launching a com prehensiv e education cam paign.   “ Graffiti is a crim e and it costs gov ernm ents 
and our com m unities thousands of dollars to clean it up,”  said M ayor D enis L aw.  “ Our goal is to m ak e people 
think  twice before com m itting an act of v andalism  in the first place, and m ak e them  pay the price. ”                
W hen graffiti is found on priv ate property, it is the property owner’ s responsibility to rem ov e it within 4 8  hours.   
“ Graffiti rem ov al k its”  are av ailable for free to anyone who cannot afford to rem ov e graffiti from  the property.   
T he k its are av ailable at City H all, the Renton Com m unity Center, and other public facilities in Renton.   
F o r  m o r e  i n f o r m a t i o n ,  p l e a s e  c o n t a c t  S u z a n n e  D a l e  E s t e y  a t  4 2 5 -4 3 0 -6 5 9 1  o r  B o n n i e  R e r e c i c h  a t  4 2 5 -4 3 0 -6 6 2 4 .  

Help Wipe Out Graffiti! 
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Personal Conduct to Minimize Violence 
 

Follow these suggestions in your daily interactions with people to de-escalate 
potentially v iolent situations.   I f  at any tim e a person' s b ehav ior starts to escalate 
b eyond your com f ort z one,  disengage. 

DO: 
 
• P r o j e c t  c a l m n e s s ;  m o v e  a n d  s p e a k  s l o w l y ,  

q u i e t l y ,  a n d  c o n f i d e n t l y .  
• B e  a n  e m p a t h e t i c  l i s t e n e r ;  e n c o u r a g e  t h e  

p e r s o n  t o  t a l k  a n d  l i s t e n  p a t i e n t l y .  
• F o c u s  y o u r  a t t e n t i o n  o n  t h e  o t h e r  p e r s o n  

t o  l e t  t h e m  k n o w  y o u  a r e  i n t e r e s t e d  i n  w h a t  
t h e y  h a v e  t o  
s a y .  

• M a i n t a i n  a  
r e l a x e d  a n d  
y e t  a t t e n t i v e  
p o s t u r e  a n d  
p o s i t i o n  y o u r s e l f  a t  a  r i g h t  a n g l e  r a t h e r  
t h a n  d i r e c t l y  i n  f r o n t  o f  t h e  p e r s o n .  

• A c k n o w l e d g e  t h e  p e r s o n ’ s  f e e l i n g s .    
• A s k  f o r  s m a l l ,  s p e c i f i c  f a v o r s  s u c h  a s  

a s k i n g  t h e  p e r s o n  t o  m o v e  t o  a  q u i e t e r  
a r e a .  

• E s t a b l i s h  g r o u n d  r u l e s  i f  u n r e a s o n a b l e  
b e h a v i o r  p e r s i s t s .   C a l m l y  d e s c r i b e  t h e  
c o n s e q u e n c e s  o f  a n y  v i o l e n t  b e h a v i o r .  

• U s e  d e l a y i n g  t a c t i c s  w h i c h  w i l l  g i v e  t h e  
p e r s o n  t i m e  t o  c a l m  d o w n .   F o r  e x a m p l e ,  
o f f e r  a  c u p  o f  c o f f e e  o r  g l a s s  o f  w a t e r .  

• B e  r e a s s u r i n g  a n d  p o i n t  o u t  c h o i c e s .   
B r e a k  b i g  p r o b l e m s  i n t o  s m a l l e r ,  m o r e  
m a n a g e a b l e  p i e c e s .  

• A c c e p t  c r i t i c i s m  i n  a  p o s i t i v e  w a y .   W h e n  a  
c o m p l a i n t  m i g h t  b e  t r u e ,  u s e  s t a t e m e n t s  
l i k e ,  “ Y o u ’ r e  p r o b a b l y  r i g h t . ”   I f  t h e  c r i t i c i s m  
s e e m s  u n w a r r a n t e d ,  a s k  c l a r i f y i n g  
q u e s t i o n s .  

• A s k  f o r  h i s  r e c o m m e n d a t i o n s .   R e p e a t  
b a c k  t o  h i m  w h a t  y o u  t h i n k  h e ’ s  t e l l i n g  y o u .  

• A r r a n g e  y o u r s e l f  s o  t h e  p e r s o n  c a n ’ t  b l o c k  
y o u r  a c c e s s  t o  a n  e x i t .  

DO N OT : 
 
• U s e  s t y l e s  o f  c o m m u n i c a t i o n  t h a t  

g e n e r a t e  h o s t i l i t y ,  s u c h  a s  a p a t h y ,  
d e f e n s i v e n e s s ,  g i v i n g  t h e  “ b r u s h  o f f ”  o r  
t h e  “ r u n a r o u n d ” .  

• R e j e c t  a l l  t h e i r  d e m a n d s  f r o m  t h e  s t a r t .  
• P o s e  i n  a  c h a l l e n g i n g  s t a n c e ,  s u c h  a s  

s t a n d i n g  d i r e c t l y  o p p o s i t e  t h e  p e r s o n ,  
c r o s s i n g  y o u r  a r m s ,  o r  p l a c i n g  h a n d s  o n  
y o u r  h i p s .   A v o i d  a n y  p h y s i c a l  c o n t a c t ,  
f i n g e r  p o i n t i n g ,  o r  l o n g  p e r i o d s  o f  f i x e d  
e y e  c o n t a c t .  

• M a k e  s u d d e n  m o v e m e n t s  t h a t  c a n  b e  
s e e n  a s  t h r e a t e n i n g .   P a y  a t t e n t i o n  t o  t h e  
t o n e ,  v o l u m e ,  a n d  r a t e  o f  y o u r  s p e e c h .  

• C h a l l e n g e ,  t h r e a t e n ,  o r  d a r e  t h e  
i n d i v i d u a l .   N e v e r  b e l i t t l e  t h e  p e r s o n  o r  
m a k e  h i m  f e e l  f o o l i s h .  

• C r i t i c i z e  o r  a c t  i m p a t i e n t l y  t o w a r d  t h e  
a g i t a t e d  i n d i v i d u a l .  

• A t t e m p t  t o  b a r g a i n  w i t h  a  p e r s o n  m a k i n g  
t h r e a t s .  

• T r y  t o  c o n v i n c e  
t h e m  t h e i r  i s s u e  
i s  l e s s  s e r i o u s  
t h a n  i t  i s .  

• M a k e  f a l s e  
s t a t e m e n t s  o r  
p r o m i s e s  y o u  
c a n ’ t  k e e p .  

• T r y  t o  i m p a r t  a  l o t  o f  t e c h n i c a l  o r  
c o m p l i c a t e d  i n f o r m a t i o n  w h e n  e m o t i o n s  
a r e  h i g h .  

• T a k e  s i d e s  o r  a g r e e  w i t h  d i s t o r t i o n s .  
• I n v a d e  t h e  p e r s o n ’ s  p h y s i c a l  s p a c e .   

M a k e  s u r e  t h e r e  i s  a  s p a c e  o f  3 ’  t o  6 ’  
b e t w e e n  y o u  a n d  t h e  p e r s o n .  



Crimes on Business Property (continued)   
COMMERCIAL BURGLARIES, continued: 
3 2 0 0  b l o c k  N E  S u n s e t  
B l v d  

A t t e m p t e d  b u r g l a r y .   S u s p e c t / s  r e m o v e d  t h e  c o v e r  f r o m  a  v e n t i l a t i o n  d u c t  a n d  
d a m a g e d  t h e  t i n  t u b i n g .   T h e  e n t r y  p o i n t  w a s  e i g h t  f e e t  u p  w i t h  n o w h e r e  
s t a b l e  f o r  s o m e o n e  t o  c r a w l  i n ,  a n d  i t  d o e s  n o t  a p p e a r  e n t r y  w a s  m a d e .   
S u s p e c t / s  m a y  h a v e  t a r g e t e d  t h e  b u s i n e s s  i n  a n  a t t e m p t  t o  g a i n  e n t r y  
( p o s s i b l y  t h r o u g h  t h e  d r y w a l l )  t o  a n  a d j a c e n t  j e w e l r y  s t o r e .   Crime Prevention 
T ip :   V ent d u c ts  s h ou l d  b e s ec u red  to p revent il l eg a l  entry .   W e h a ve s een 
s evera l  res ta u ra nt b u rg l a ries  w h ere th e p oint of  entry  w a s  a  roof  vent.  

$ 0  

3 8 0 0  b l o c k  N E  4 t h  S t  O f f i c e r s  r e s p o n d e d  t o  a  b u r g l a r y  a l a r m  t o  f i n d  f r e s h  t i r e  t r a c k s  a n d  f o o t p r i n t s .   
S u s p e c t / s  p i l e d  s e v e r a l  p a l l e t s  t h a t  w e r e  o n  t h e  p r o p e r t y  t o  r e a c h  a  b u i l d i n g -
m o u n t e d  l a d d e r ,  c l i m b e d  u p ,  a n d  a c c e s s e d  t h e  b u s i n e s s  b y  p r y i n g  o p e n  t h e  
r o o f  a c c e s s  d o o r .   T o o l s ,  a  c a m e r a ,  a n d  c o p p e r  w e r e  s t o l e n  f r o m  t h e  
b u s i n e s s .   Crime Prevention T ip :   B u il d ing  mou nted  l a d d ers  s h ou l d  b e 
s ec u red  ( a  w ood  p a nel  l oc k ed  to c over th e ru ng s ,  f or ex a mp l e)  to el imina te 
ea s y  roof  a c c es s .   I tems  th a t c a n b e c l imb ed  to rea c h  th e roof  or b u il d ing  
mou nted  l a d d er s h ou l d  not b e s tored  in th e a rea .    

$ 9 1 4  

1 0 7 0 0  b l o c k  S E  C a r r  R d  E m p l o y e e s  a r r i v e d  t o  f i n d  t h e  s a f e  m i s s i n g  a n d  t h e  c a s h  r e g i s t e r  d r a w e r  p r i e d  
o p e n .   E n t r y  t o  t h e  b u s i n e s s  w a s  g a i n e d  b y  p r y i n g  a  d o o r  l o c k .   A n  e x -
e m p l o y e e  w h o  h a d  b e e n  s t e a l i n g  f r o m  t h e  b u s i n e s s  i s  a  p o s s i b l e  s u s p e c t .   
Crime Prevention T ip :   S a f es  s h ou l d  b e b ol ted  d ow n to ma k e th em d if f ic u l t to 
remove.   Ca s h  s h ou l d  b e removed  f rom th e c a s h  reg is ter a t th e end  of  th e 
w ork d a y ,  a nd  reg is ter d ra w ers  s h ou l d  b e vis ib l y  p l a c ed  on th e c ou nter to 
ind ic a te to p a s s ers -b y  th a t no money  is  l ef t in th e reg is ter.  

$ 4 , 6 9 7  

1 4 0 0  b l o c k  M o n s t e r  R d  
S W  

E n t r y  t o  t h e  b u s i n e s s  w a s  g a i n e d  b y  k i c k i n g  i n  a  s k y l i g h t .   T w o  l a p t o p  
c o m p u t e r s  o w n e d  b y  t h e  b u s i n e s s  h a d  b e e n  p u t  i n t o  c a r r y i n g  c a s e s  a n d  
m o v e d ,  i n d i c a t i n g  t h e  i n t e n t  o f  t h e  s u s p e c t / s  w a s  t o  s t e a l  t h e  l a p t o p s .   N o t h i n g  
w a s  m i s s i n g  f r o m  t h e  b u s i n e s s ,  a n d  t h e  a l a r m  w a s  n o t  t r i p p e d .   Crime 
Prevention T ip :   I f  th e b u s ines s  roof  is  ea s il y  a c c es s ed ,  s k y l ig h ts  s h ou l d  b e 
c ons tru c ted  of  s h a tter-res is ta nt p rod u c ts  a nd / or trea ted  w ith  a n a p p l ic a tion of  
S ec u rity  F il m.   S ec u rity  F il m w il l  inc rea s e th e s treng th  of  th e g l a s s ,  g rea tl y  
inc rea s ing  th e a mou nt of  ef f ort a  c rimina l  mu s t ex ert to f orc e entry .  

$ 0  

4 8 0 0  b l o c k  L a k e  
W a s h i n g t o n  B l v d  N  

S u s p e c t / s  c u t  a  c h a i n  l i n k  f e n c e  t o  g a i n  e n t r y  t o  t h e  b u s i n e s s  p r o p e r t y ,  t h e n  
s t o l e  d e c o r a t i v e  r e t a i l  p r o d u c t s .   Crime Prevention T ip :   Ch a in l ink  f enc ing  c a n 
b e “ reinf orc ed ”  b y  ru nning  ra z or w ire vertic a l l y  th rou g h  th e f enc ing .   

$ 8 0  

4 0 0 0  b l o c k  N E  4 t h  S t  O f f i c e r s  r e s p o n d e d  t o  a  c o m m e r c i a l  a l a r m  a n d  f o u n d  a  b u s i n e s s  d o o r  
u n l o c k e d .   I t  a p p e a r s  e n t r y  t o  t h e  b u s i n e s s  w a s  m a d e  t h r o u g h  t h e  c e i l i n g  
c r a w l  s p a c e ,  a l t h o u g h  t h e r e  w a s  n o  s i g n  o f  f o r c e d  e n t r y  t o  t h e  b u i l d i n g .   C a s h ,  
c o i n s ,  a n d  t h e  v i d e o  t a p e  f r o m  t h e  s e c u r i t y  s y s t e m  w e r e  s t o l e n .   Crime 
Prevention T ip :   Ca s h  s h ou l d  b e s tored  in a  l oc k ed  s a f e.   O n-s ite s ec u rity  
rec ord ing s  s h ou l d  b e s ec u red  a g a ins t th ef t.  

$ 5 0 0  

5 0 0  b l o c k  S W  G r a d y  W a y  E m p l o y e e s  a r r i v e d  t o  f i n d  a  w i n d o w  b r o k e n  a n d  a n  e x t e r i o r  d o o r  h a n d l e  o p e n .   
T h e  s u s p e c t / s  r e a c h e d  t h r o u g h  t h e  w i n d o w  a n d  s h u t  o f f  a l l  t h e  b r e a k e r  
p a n e l s ,  t u r n i n g  o f f  t h e  l i g h t s  a n d  d i s a b l i n g  t h e  s u r v e i l l a n c e  c a m e r a s ,  t h e n  
u n l o c k e d  t h e  d o o r  a d j a c e n t  t o  t h e  w i n d o w  a n d  e n t e r e d  v i a  t h e  d o o r .   T o o l s  
a n d  d i a g n o s t i c  e q u i p m e n t  w e r e  s t o l e n  f r o m  t h e  b u s i n e s s .   Crime Prevention 
T ip :   W ind ow s  a d j a c ent to el ec tric a l  p a nel s ,  d oors / l oc k s ,  or oth er vu l nera b l e 
p oints  s h ou l d  b e f itted  w ith  a n a p p l ic a tion of  S ec u rity  F il m ( s ee a b ove) .  

$ 1 9 , 3 9 4  
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Information Desk                    43 0 -6 40 0  
E c onomic  Dev el op ment         43 0 -6 5 9 2  
F ire P rev ention                      43 0 -7 0 8 0  
H u man S erv ic es                    43 0 -6 6 5 0  
C ity  C l erk                               43 0 -6 5 0 4 
U til ity  S y stems                       43 0 -6 2 3 4 
F inanc e                                  43 0 -6 8 5 0  

City of Renton 
w w w . r entonw a . g ov  

 
Renton Ch a m b er  of 

Com m er c e 
w w w . g or enton. c om  

CITY CONTACT INFORMATION 
B u siness W atc h                      43 0 -7 5 2 0  
B l oc k W atc h                            43 0 -7 5 2 1  
S c h ool  R esou rc e O ffic ers      43 0 -7 5 1 4 
P ol ic e A d ministration              43 0 -7 5 3 5  
G raffiti A b atement                  43 0 -7 3 7 3  
A nimal  C ontrol                        43 0 -7 5 5 0  
C ommu nity  S erv ic es              43 0 -6 6 0 0  



Renton Police Department 
C rime Prev ention U nit 
1 0 5 5  S  G rad y  W ay  
Renton,  W A   9 8 0 5 5  
Ph one:   ( 4 2 5 )  4 3 0 -7 5 2 0  
F ax :   ( 4 2 5 )  4 3 0 -7 5 0 5   
E-mail th e Ed itor at:   tv ick ers @ rentonw a. g ov  

RENTON POLICE  DEPART M ENT 

improving the physical 
secu rity of  you r w ork place.  

P reparation is the f irst step 
tow ard s prevention.  I nstitu te 
a w ork place violence policy,  
and  have a plan in the event 
that violence occu rs. 
 
S ome ex cellent resou rces f or inf ormation ab ou t 
w ork place violence inclu d e:   

w w w .u sd a.gov 
w w w .f b i.gov 

w w w .crimeprevention.ru tgers.ed u  
w w w .w ork placeviolence9 1 1 .com 

As the economy continues to falter, many workplace violence experts anticipate that there will be 
a rise in shooting s.  B ut the laid  off worker may not be venting  their frustrations on their previous 
employer.  M any of those in d istress will be seeking  support from human services and  upset about 
the mounting  bills that they must pay.  T he employees that work with this public will need  to 
prepare for the continuing  increase in client ag g ression.                 J ohnny L ee, P eaceatwork. org  

• I mplement a w ritten W ork place V iolence 
policy that inclu d es clear b ehavioral 
stand ard s,  z ero tolerance,  prevention 
programs and  reporting proced u res.  

• L imit pu b lic access to w ork  areas.  
• I nstitu te and  review  secu rity proced u res to 
b e tak en in the event of  an incid ent  

• I nstitu te a w eapons policy.  
• E stab lish a staf f  cod e 
w ord  or d istress signal.  
• M eet w ith local law  
enf orcement of f icials f or 
recommend ations on 

Workplace Violence (continued) 


